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Omuocno: Himepenama cmenen Ha Y0081emeopeHOCmmd HA hnompeOumenrume npu
obwuna Ilnoeous 3a 2015 200una cieo obobujasane na pesyimamume om NONbIHEHUME AHKEMHU

Kapmu:

AHanu3bT Ha YAOBJICTBOPCHOCTTAa Ha HOTpC6I/ITCHHT€ € MU3TOTBCH BB3 OCHOBA Ha
NOITBJTHEHU U MyCHATH aHKCTHH KapTH B IMOCTABCHHUTE 3a TasH LEJ1 KYTUH, U IIOKa3Ba OLCHKATA 3a
TOB4, KakK HOTp€6I/IT€J'II/ITe BB3IIpHeMaT OpraHu3alnuiaTa Ha agMHHHCTpanuiaTa W OTroBaps JH

NeHHOCTTa H Ha TeXHHUTE H3UCKBAHUS.

Twi xaro IIPHA OCBIIECCTBCHOTO AaHKETHPAHE HE CC THPCH LAJIOCTHOTO O6I.[I€CTBCHO MHCHHC,
a Hu3rpaJeHo JHUYHO BICHATICHHC Ha HOTpe6I/ITeJIH, BBIIPOCHUTE Ca HACOYCHH IPSIKO KbM

IIOJIy4JaBaHC Ha I/IH(I)OpMaI_II/ISI H IIOCTaBAHC HA KOHKPCTHA OLICHKA Ha TdIXHa ba3a.

O06o0maBaHe HA pe3y.ITaTHTE OT MOMbJIHEHATE AHKETHH KapTu 3a 2015 r.:
O0m 6poit nycHaTH aHKeTHH KapTH 3a 2015 r.: 35 6posn

B ToBa uHci10: aHOHHUMHU: 6

JIOBOJIHH JIH CTE OT

3ano3HATH JIH CTE ChC

Cna3seHnu Jiu ca

JloBoJIHH J1U CTE OT

Mara obcayxBaHeTo? cpoka? cpoxoBeTe? oTtropopa?
KOMHCHSI

AA HE JA HE JA HE JAA HE
28.01.15r. 0% 0% 0% 0% 0% 0% 0% 0%
26.02.15r. 67% 33% 67% 33% 67% 33% 67% 33%
30.03.15T. 100% 0% 100% 0% 0% 100% 0% 100%
28.04.15T. 50% 50% 100% 0% 0% 0% 0% 100%
28.0515T. 100% 0% 100% 0% 100% 0% 100% 0%
30.06.16r. 100% 0% 100% 0% 100% 0% 100% 0%
24.07.15T. 100% 0% 100% 0% 100% 0% 100% 0%
21.08.15r. 100% 0% 0% 0% 0% 0% 0% 0%
28.09.15 . 100% 0% 50% 50% 100% 0% 0% 100%
30.10.15 . 0% 0% 0% 0% 0% 0% 0% 0%
271115 50% 50% 100% 0% 100% 0% 50% 50%
29.12.15T. 100% 0% 100% 0% 100% 0% 100% 0%
Obwo: 86.7% 13.3% 90.8% 9.2% 83.4% | 16.6% 57.4% 42.6%




Ilenta HA aHKeTaTa € YCTAHOBABAHE HHBOTO HA YJIOBIETBOPCHOCT Ha MOTpeCUTENNTE Ha
yCIIyTH, MPeAOCTaBsHu OT o0muHa [[MoBaIuB, chOTBETCTRAINA U3LAIO C €IHA OT OCHOBHHUTE 1IE/IH
Ha aJMHHHCTpAIMATa — BHCOKO HHMBO Ha OOCIy)XBaHe M CHHXPOH MEXKIy H3HCKBAHHUSTA Ha
IPaXKJaHUTE U OTHOIIEHHETO HA CIY)KHTEIMTE CIIPSIMO BAXXHOCTTA Ha TSXHATa padoTa.

JlelicTBMATA 32 H3MEPBaHE YJIOBJIETBOPEHOCTTA HA MOTPCOMTENNTE HAa aIMUHHUCTPATHBHO
00CTy)KBaHEe C€ PHKOBOJIAT OT CJIEAHUTE LICIIH:

- OmrruMu3HpaHe Ha pabOTHUTE TPOLIECH.
- ViecHeHHe Ha IPaXJAHUTE U IOPUANYECKHUTE JIMLA MTPH NOTy4aBaHEToO Ha HHGOPMALKA 3a

BHJIOBETE aJIMMHHCTPATHBHHM YCIYTH, 3a HeoOXOOUMHTE 3asBiIeHHS 1O ofpasen H

periaMeHTHPAaHUTE CPOKOBE;

PasMepbT Ha 1eneBara Ipyma, oT KOSTO HojlydaBaMe oOparHa Bpb3Ka, € CTOMHOCTTA,
OJyYeHa OT CHOTBETHHSA OpOM MONBJIHCHH aHKETHH KapTH, 3a eAHa roauHa. Vsumcnenus
¢akTuveckn % Ha TOBOJIHHUTE U HEJOBOJIHHUTE noTpedbuTeny 3a 2015 r. € kakTo crnesBa:

061 % | 001 %
YAOBIETBOPEHOCT: | HEYJOBJIETBOPEHOCT:
2015 r. 79.57% 20.43%

3a 2015 r. motpebuTeNH, TOBOJIHH OT 00CIy)KBaHeTO ca 86.7 %; 3amo3HaTH ¢be cpoka — 90.8 %;
crazenu cpokose — 83.4 %; noBosHU OT oTroBopa — 42.6 %.

B 06001menne Ha U3rOTBEHUS aHAIU3 € HEOOXOAHMO Ja OTOENIeKUM, Y€ BHCOK IPOLEHT
AHKETHPaHH U3pa3sABaT CBOSTA yHOBJETBOPEHOCT OT OTHOIICHHETO Ha CIIyXKHTEIUTE Ha OOMIMHA
II10BAYB IIpH yCTaHOBSABAHE Ha CIy)XeOeH KOHTAKT ¢ moTpebutenure. He Ha mocieaHo Mscto
AHKETHPAHHTE CYUTAT, Ye Ca IOJYUHITH JIECHO ¥ W3ueprnaTesHa nHGopManus OTHOCHO HCKaHara OT
TIX aIMHHUCTpaTUBHA yciayra. OTpuiaTelHd MHEHMs HMa BbB Bpb3Ka C €JIEKTPOHHOTO
ynpasieHne Ha OOmuHAaTa, T.€ €JEKTpoHHA 00paboTKa Ha (OpMYJIAPH, BKJI. €JICKTPOHHA —
nepcoHaHa WAeHTH(UKANKs, pa3IlialllaHe i JOCTaBKa.

AHanu3bT JaBa BB3MOKHOCT Ha OpraHM3aiusra Ja OTKpHE caMa CBOMTE CHJIHH M CJabu
CTpaHH U Jia NpelieHH HeoOXOAMMOCTTa OT MpeAlpHeMaHe Ha JACHCTBHA ¢ LeN HoaoOpsBaHe Ha
paboTHHTE MpOIECH, KAKTO W IUIAHMpaHe W pealu3dpaHe Ha MEPKH 3a NOBHUINABaHe Ha
YIOBJIETBOPEHOCTTA HA IOTPEOUTEIIUTE.

[opHOTO mOKIajgBaM 3a CBeIEHHE M CbINIACHO W24, al5 oT Hapenbara 3a
aJMHUHHCTPATHBHO 00CTYy>KBaHE.

Jupexmop Hupexyus AH
IIpeoceoamen na komucuama
3a pazenexicoane Ha CUZHANU U NPEON0NHCEHU
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