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Omnocno: Hsmepenama cmenen na yOoenemeopeHocmma HA nompeoumenume npu

obuguna 1lnosous 3a 2016 200una cred 06obwasane na pesyimamume Om NONbIHEHUME AHKEMHU
Kapmu:

BbB Bpb3ka ¢ m3uckBaHWATa Ha wi. 24, an. 5 or Hapenbara 3a aJMHHHCTPaTHBHO
0OCIyXBaHe, 3a TEPHOJMYHO M3MepBAHE Y/IOBNETBOPEHOCTTa Ha MOTPeOHTEIMTE HA
aIMMHHCTPATUBHU YCIIYTH U Ha 0a3a IIObJIHEHN U TyCHATH aHKETHY KAPTH B IOCTABEHUTE 34 Ta3H
LCJ1 KYTHH € U3BBPIICH aHANIN3 Ha YI0BJIETBOpeHOCTTa 3a nepuoaa 01.01.2016 r. — 31.12.2016 .

T'pif kKaro NpU OCHUIECTBEHOTO AHKETHPAHE HE CE THPCH IAMOCTHOTO OOINECTBEHO MHEHHE,
a M3rpaicH0 JMYHO BNCYATICHHE HA MOTPEOHMTENs, BBIPOCHTE Ca HACOUCHH IIPIKO KBM
HoJy4YaBaHe Ha HH(OpMAalLUsl U IOCTaBIHE HA KOHKPETHA OICHKA Ha TAXHA 6asa.

O6o6mapaHe Ha pe3yITATHTE OT HOI'bIHEHATE AHKETHH KapT 3a 2016 r.:
OO0 6poii mycHaTn ankeTHn Kaptu 3a 2016 r.: 32 6pos
B ToBa uncno: anonumun: 14

JdoBoaun u cre ot 3ano3HATH JIH CT€ CbC Cna3seHu Jn ca JloBoJiHY M cTe 0T
Jarta ob6ciTy»*BaHeTO? cpoka? cpokoBerte? orrosopa?
KOMHCHS

JA HE JA HE JA HE JA HE

28.01.16r. 100% 0% 100% 0% 100% 0% 100% 0%
29.02.16 r. 100% 0% 100% 0% 100% 0% 100% 0%
30.03.16r. 0% 0% 0% 0% 0% 0% 0% 0%

28.04.16r. 0% 100% 100% 0% 0% 0% 0% 100%
31.05.16r. 100% 0% 100% 0% 100% 0% 100% 0%
30.06.16 r. 100% 0% 100% 0% 100% 0% 100% 0%
04.08.16r. 100% 0% 100% 0% 100% 0% 100% 0%
31.08.16r. 0% 0% 0% 0% 0% 0% 0% 0%
30.09.16r. 0% 0% 0% 0% 0% 0% 0% 0%
25.10.16r. 0% 0% 0% 0% 0% 0% 0% 0%
18.11.16 . 0% 0% 0% 0% 0% 0% 0% 0%
271216 r. 0% 0% 0% 0% 0% 0% 0% 0%
O6uo: 83% 17% 100% 0% 100% 0% 83% 17%




Henrta Ha aHKeTara € yCTAaHOBSABAHE HHBOTO HA y/OBJETBOPEHOCT HA MOTPEOHTENMTE Ha
YCIYTH, IPEAOCTaBsiHK OT 00muHa [110BIUB, KOpecnonIUpana U3IsIo ¢ eIHA OT OCHOBHHUTE IIeJIH
Ha aJIMHHACTPALMATA — OCHI'YPSABAaHC HA BHCOKOKAYECTBEHO M €()EKTHBHO aAMHHHCTPATHBHO
ofcIyKBaHe.

Pasmepbr Ha nenemata rpyma, oT KOATO moiydaBame oOpaTHa Bpb3Ka, ¢ CTOMHOCTTA,
NOJydeHa OT CBOTBETHUA OpOH NONBIHCHH AHKETHH KApTH, 3a e€JHa TOauHA. V3uncieHus
daxTryeckn % Ha TOBONHUTE W HENOBOMHHTE HOTpeGHTENH 3a 2016 T. € KaKTO clieIBa:

0o % | OO %
YJIOBJICTBOPEHOCT: | HEYIOBICTBOPEHOCT:
2016 1. 91.5% 8.5%

3a 2016 r. noTpebuTENH, NOBOJHH OT obcnyxBaHeTo ca 83 %; 3anosnaru cke cpoxa — 100 %:;
crazeHu cpokose — 100 %; noBostHH oT 0TrOBOpa — 83 0.

B 0600menue Ha W3roTBEHMs aHAIH3 ¢ HEOOXOAMMO aa OTOENIEKUM, Y€ MHOIO BHCOK
NPOLCHT aHKETHPAaHH M3pa3sBaT CBOSTA YJIOBJIETBOPEHOCT OT OTHOIIEHHWETO HA CIY>KHTEIHTE HA
oOmuHa [INOBAMB TpU ycTaHOBSBaHE HA CIYXeOEH KOHTAKT ¢ nOTpeOUTETUTE, CpOKa Ha
H3IIBJIHCHUE Ha 8/IMHHHCTPATUBHATA YCJIyTra M Ka4eCTBOTO HAa H3MbJIHEHUE.

Koncratupa ce, 4e mpe3 oTueTHHs Tepmox Haif-4ecto TPAXIaHHATE ca ce OOpbBINAIH KBM
aJJMHHUCTpAIMATA BbB BPBH3Ka C TBPCEHE Ha CBHACHCTBHE 3a pa3pelllaBaHe Ha MPoOJIeM HIIH 3a
KOHCYJITHPAHE 110 KOHKPETEH ciydail. [o BCHYKH cUrHaNM B 3aBHCHMOCT OT THIIA M Hpobliema ca
H3BBPHICHU IIPOBCPKH H Ca MPEAIPHETH NCHCTBUS. YacT 0T aHKeTHHTE KAPTH ca aHOHHMHH, 6e3
IIOCOYBAHC Ha WMME WM aJpeC 3a KOPCCIOHIEHIMS, KOMTO Ca 3aIb/DKMTENHM DEKBH3HTH, 3a
[IpUEMAHETO UM OT KOMHCHATA, KOSTO HA OCHOBanue 4.7, an.4 or Berpemnure npasuia 3a pexa

3a pasrICKAAHE Ha NPEUIOKEHUS U CATHAJIH, oA cHNA A0 O6HII/IHa HJIOBIII/IB, HE €€ HU3BBPIIBA
IIPOU3BOACTBO.

IIpe3 2017 r. oGmmHCcKa agMuHKUCTparus [1I0BIMB Ie IPOIBIKE TOCTOSHHO 12 1500310) 43 oF: (<
OTKPAT JHAJIOT ¢ MOTPEOHTENUTE HA aJIMHHHCTPATHBHH YCIYTM C Tel HOJoOpsBaHe |

YCHLBBDIICHCTBAHC HAa aIMHUHHCTPATMBHOTO OOCITyXBaHE M NOBHIIABAHE yIOBIETBOPEHOCTTA HA
[IOTpeOUTETHTE.

['opHoto nmoknanmBaM 3a cBemeHHMe M chriacHo wi24, amn5 ot Hapenbara 3a
aJIMMHHCTPATUBHO 0OCITy KBaHe.
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HAJISI KASAKOBA

Hupexmop JTupexyus AHO

IIpeoceoamen na komucusma

3a pasenejcoane Ha CUSHATU U NPEOLONCEHUS



