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Omnocno: Hsmepenama cmenen na yooeiemeopenocmma Ha nompeumenume npu obwuna
llnosoue 3a 2017 200una cied obobwasane Ha pe3yimamume om NOWbAHEHUME AHKEIMHU Kapmu.

B1B Bpb3ka ¢ u3uckBaHuATa Ha wi. 24, an. 5 or Hapen6aTa 3a aMUHHCTPATHBHO oOciyXxBaHe,
3a NCPHOJIMYHO U3MEPBAHE YIOBJICTBOPCHOCTTA HA NOTPEOUTENNTE HA a/IMUHUCTPATUBHH YCIIYTH H
Ha 06a3a [OIbJIHEHH U ITyCHATH AHKCTHH KapTH B IIOCTABEHMTE 32 Ta3H LN KYTHHU ¢ M3BDLPILCH aHATTU3
Ha yJIOBJIETBOPE€HOCTTA 3a nepuoaa 01.01.2017 r. —31.12.2017 r.

JleiicTBusTa 3a ©3MepBane yI0BIETBOPEHOCTTa HA MOTPEOUTENTE HA aAMHHHCTPATHBHH YCIIyTH
CC PBKOBOJAT OT CIIEIHUTE IIEJIN:
- OcCHOBHA 1e)I Ha OOIMHCKATA aIMEHUCTPAINS ¢ Ja OA0OPBA 0CTHIIA IO aAMHHUCTPATHBHHTE

VCIIYTH ¥ Jia IOBUIIIABA KAYECTBOTO HM;

- /la yyecHH rpaxianiTe U IOPHIMYECKITE JTHIA [IPH TI0Jy4aBAHETO HA MHPOPMALIUS 32 BUIOBETE
aAMHHVICTPATHBHH YCIIYTH, 33 HEOOXOMMHTE 3asIBJICHHS IT0 00pa3el H PErIaMEHTHPAHHUTE CPOKOBE;

- B"I)BC)I(JI&HC Ha MCXaHM3MH 3a HaJeXKJHa o6paTHa BPpB3Ka OT KJIMEHTA W B3CMaHe IIPEABHUT
HaNpaBCHUTE OT TAX IPCATOKECHUS.

I'paxnarmte Ha oOumHa [1M0BIMB MMAT BB3MOXKHOCT 110 BCSKO BPEMe I H3DPa3sT MHCHHE upes
HONbJIBaHE Ha aHKCTHA KapTa ¥ MOCTABAHETO ¥ B IPEIHA3HAYEHHUTE 32 Ta3M 1€/l KYTUM B CTPaUTe Ha
OOIIMHCKATa aIMUHHUCTpaUus Ha ajpec: mI ,,Credan Crambomos* Nel, . »~LeHTpazen” Nel u
crpajara Ha JMpeKuus ,,MecTHn mawbum M Takcu. KoMucuara 3a pasriexnaHe Ha CHTCHAIA M
NPE/UIOKCHHA, IoJaeny B oOmuHa [11opaMB, HazHaueHa che 3amosea Ne 150A3122/19.11.2015 T.
Ha Kmera Ha OOmmua IlnoBaus, 3acenaBa emuH BT MECEUHO. BCHUKH KIHEHTH (busnueckw,
IOPHINYECKH JIMI[Aa W WHCTHTYLIHH) MOTar Ja Ce BB3MOI3BAT OT BB3MOXKHOCTTA 1A CIIOIENAT
BIICYATJICHUATA CH OT OOCIyXBaHETO W Ja Jajar HpelopbKH 3a mojoOpsBaHe Ha paboTtara ¢
KIIMCHTHTE, [10JI3BAINU aJMUHHUCTPATUBHH YCIyTH.

AHOHMMHH 8HKETHH KapTH HE CE PA3ICKAAT OT KOMUCHATA ChIacHo wi.7, (4) ot Berpemuure
IIpaBuIa 3a peia 3a pa3riiekaaHe Ha [IpeJIoKeHUS U CUTHAIIH, MTOJancHy 10 oOmuHa [ [1oBauB.

B nHawanoto na Beska roauHa o6IIMHCKATA aIMAHUCTPAIMS TOATOTBS OTYET 33 PE3YIITATHTE OT
U3MCPEHATa CTENCH Ha YJOBICTBOPEHOCT Ha IMOTpeOUTEHMTE 3a HW3MHHANAaTa IoAHHA, KOUTO ce
myONMKyBa Ila MHTEpPHET CTpaHHIaTa Ha oOmmua [LIOBAMB, ¢ HEN IPO3padHOCT AEHHOCTTA Ha
aJMUHUCTpALIATA.



Twit xaTo IIpH OCBIICCTBEHOTO aHKCTHPAHC HE C€ THPCH LAJIOCTHOTO O6I_II€CTB€HO MHCHHEC, a
HU3TpaJCHO JIMYHO BIICYATIICHUC HA HOTpeGI/ITeJIH, BBIIPOCHTC Ca HACOYCHH MPSJKO KbM II0Jy4YaBaHe HA
I/IH(I)OpMaLII/ISI H [IOCTAaBAHC Ha KOHKPCTHA OLICHKA Ha TAXHa Oaza.

O6o0maBane Ha pe3yITATHTE OT HOIb.IHEHATE AHKETHH KapTH 3a 2017 r.:

O6m 6poii mycHaTH anKeTHH Kaprty 3a 2017 r.: 22 Gpos

B ToBa unci10: aHouuMHu: 3

JloBoJIHU JIH ¢Te oT 3ano3HaTH JM cTe CbC Cnazenm Jou ca JoBoJiHRA JIK ¢Te OT
Hata 00c/1y)KBaHeTO? cpoka? cpoxoBeTe? oTropopa?
KOMMCHUS

JA HE JA HE JA HE JA HE
31.01.17r. 100% 0% 100% 0% 100% 0% 100% 0%
28.0217r. 0% 0% 0% 0% 0% 0% 0% 0%
31.03.17 . 100% 0% 50% 50% 100% 0% 100% 0%

27.0417r. 33% 67% 50% 50% 0% 100% 0% 100%
31.0517 . 100% 0% 0% 100% 0% 0% 0% 0%
26.06.17r. 0% 0% 0% 0% 0% 0% 0% 0%
31.07.17 . 100% 0% 100% 0% 100% 0% 100% 0%
28.08.17r. 50% 50% 100% 0% 100% 0% 100% 0%
29.09.17r. 0% 0% 0% 0% 0% 0% 0% 0%
30.1017r. 0% 0% 0% 0% 0% 0% 0% 0%
301117 r. 0% 0% 0% 0% 0% 0% 0% 0%
281217 r. 0% 0% 0% 0% 0% 0% 0% 0%
O6wo: 75% 25% 63% 37% 80% 20% 80% 20%

Pasmepbr Ha mneneBara rpyma, oT KOSTO IOyuaBaMe O6GpaTHA BpPB3KA, ¢ CTOWHOCTTA,
HOJy4YeHa OT CHOTBETHHS OpoH MNONBIHEHH aHKCTHH KapTH, 3a ¢JHa rofuHa. M3ducieHus
akTrueckn % Ha TOBOJIHUTE H HEOBOJIHUTE HOoTpebuTem 3a 2017 I. € KaKkTo ciIeqsa;

061 % | 061y %
YIOBJIETBOPEHOCT: | HEYAOBJICTBOPEHOCT:
2017 r. 75.50% 25.50%

3a 2017 r. notpeGuTenu, TOBOJHH OT 006¢cmyKBaneTo ca 75 %; 3amo3HaTH che cpoka — 63 %
crazenu cpokose — 80%; 1oBosHM OT oTroBopa — 80 %.

lIpes 2018 r. oOmwuncka aaMunncTparus [[NOBAUB e NMPOIBIKA MOCTOSHHO 1a IMOJIIBPIKA
OTKPHT [IHAJIOT C TOTPCOUTENNTe Ha aJAMHHHCTPATHBHM YCIYTH C el TIoA0OpsiBaHe |
YCBBBPIICHCTBAHE Ha aJMMHHCTPaTHBHOTO OOCIyXBaHE M IIOBHINABAHE YIOBIETBOPEHOCTTA HA

HOTpeOUTENHTE.

I'opHOTO nOKNanBaM 3a cBeleHUe H ChriacHo w124, an.5 ot Hapenbara 3a aIAMHUHHCTPATHBHO

obciryxBane.
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